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In this era of globalization, with the increasing professionalization of 
interpretation service, users’ expectation and requirement draws more and more 
attention in interpreting quality assessment. In this context, this thesis is aimed to 
study on interpreting quality assessment from the perspective of users. In the 
consideration of the complexity of interpreting activity — each field of interpretation 
has its feature, this thesis focuses the research on a empirical study of technical 
interpretation. The content of this paper includes: 
 Chapter 1 gives a general introduction of the current situation, aim, significance 
and method of this research.  
Chapter 2 firstly has a brief review of empirical studies on interpreting quality 
assessment from the perspective of users; and then it reviews the basic concepts of 
interpretation and technical interpretation, including quality standard and quality assessment.  
Chapter 3 is a statement of empirical study method, including purpose of study, 
tools of study, objective of study and scope of study.   
Chapter 4 conducts a survey to uncover the quality assessment from the 
perspective of users’ in technical interpreting in Xiamen. By adopting questionnaire 
and interview, the paper finds that: as with technical interpreting, from the perspective 
of users, besides the ability of bilingual and interpreting skills, a professional 
interpreter should be equipped with technical terminology, theory and industry lingo 
to meet the requirement of users.   
Chapter 5 gives suggestions to improve the training, teaching models in China on 
the basis of the survey results and feedback.  
Chapter 6 gives a summary of the findings of this thesis and points the 
limitations and directions of future study.  
 
Key Words: interpreting quality assessment; users’ expectation; interpreting quality; 
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译界著名的翻译家、理论家 Danica Seleskovitch 认为“口译应该始终从客户的角
度来进行评价，口译本身并不是终极，同传箱不是交流的终点。”（1986:236）。 

























































































西方的口译研究始于 20 世纪 50 年代，以一批口译实践者的经验总结和规约
性介绍为开端，根据 Daniel Gile(1994：149) 的观点，20 世纪 60 年代到 70
年代是西方口译研究的实验心理研究阶段（Experimental Psychology Period）,
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